
 
 

         JOB DESCRIPTION
                                                                                                                                                                                                                                                                         
Pop u la t ion  He a lt h  Dire ct o r  

 
 

 
REPORTS TO:  Chie f Clin ica l Office r (CCO) 
 
EDUCATION & EXPERIENCE:  Maste r’s degree  (MHA, MBA, MPH pre fe rred) or bache lor’s 
degree  with  com m e nsura te  experience  in  these  fie lds  
 
SKILLS   
 Strong understanding of and  dem onstra ted  skill in  leadersh ip , stra tegic 

m anagem ent, change  m anagem ent, com m unica tions, team  build ing, continuous 
qua lity im provem ent, p roblem -solving, decision-m aking, innova tion , financia l 
m anagem ent of opera tions, and  stewardship  of re sources 

 Ability to  ba lance  m ission  e ffective ness and  financia l susta inability 
 Ability to  ana lyze  pa tien t and  popu la tion  hea lth  da ta  
 Understanding of ca re  m anagem ent and  p rim ary ca re  de live ry system s 
 Genera l knowledge  of chronic hea lth  ca re  conditions and  nee ds 
 Ability to  com m unica te  e ffective ly across d iscip lines  
 Exce llen t written  & ve rba l com m unica tions 
 Exce llen t Microsoft Exce l skills  

 
MAJOR RESPONSIBILITIES 
 

CLINICAL INTEGRATION AND COLLABORATION 
 Deve lop , im p lem en t, and  m ain ta in  va lue -based  ca re  re la tionships (VBC contracts, ACO, 

and  CIN) 
 Deve lop  and  m ain ta in  in te rna l and  exte rna l re la tionsh ips with  physician  leaders, 

system  sta ff, and  pee rs to  achieve  WFM’s stra tegic vision  for popula tion  hea lth  
 Coordina te  clin ica l, care  m anagem ent, in form atics, and  qua lity pe rsonne l to  m ee t 

organiza tiona l goa ls  
 Oversee  Care  Managem ent through d irect or de lega ted  leadersh ip  
 Analyze  popula tion  hea lth  da ta  to  gu ide  in te rventions  
 Understand  and  optim ize  the  roles of each  m em ber of the  clin ica l ca re  team  
 
STRATEGIC PLANNING 
 Work with  CCO to deve lop  and  im plem e nt popu la tion  hea lth  stra tegic p lan  
 Collabora te  with  Clin ica l Leadersh ip  Team  to m ee t organiza tiona l clin ica l goa ls 
 
QUALITY MANAGMENT 



 
 

 Collabora te  with  WFM qua lity im provem e nt in itia tives 
 Prom ote  transparency and  public reporting of clin ica l da ta  and  new re im bursem en t 

in itia tives  
 
FINANCIAL MANAGEMENT 
 Monitor and  optim ize  financia l pe rform ance  of popula tion  hea lth  in itia tives  
 Provide  input in to the  annua l departm e nta l budge t process 
 Coordina te  financia l incentive  program s 

 
LEGAL AND GOVERNANCE 
 Collabora te  and  deve lop  policies and  proce dures necessa ry for com pliance  with  

hea lthca re  lega l and  regula tory requirem en ts 
 Work with  ACO, CINs, and  othe r payers to  e nsure  Executive  Leadersh ip  and  Boards a re  

inform ed and  com plian t with  re la te d  regula tory requirem e nts  
 
OTHER DUTIES: 
 Other dutie s a s a ssigned  by supervisor 

 
PHYSICAL AND MENTAL REQUIREMENTS: 
 Visua l and  auditory accuracy 
 Shift le ngth  - 8 hours  
 Indoor se tting  
 Frequent use  of com pute r 
 Long periods of sitting 
 Frequent use  of te le phone  
 Continuous repe titive  grasp ing and  m anipu la tion  of bo th  hands 
 Continuous conversa tiona l com m unica tion  
 Occasiona l reaching, wa lking, squa tting, bending, knee ling, twisting and  clim bing 
 Occasiona lly ca rrying, lifting, push ing and  pulling of up  to  25 lbs. 
 Occasiona lly working in  confined , no isy, dusty a reas 
 Periodic use  of pe rsona l transporta tion  
 Understand/ca rry out sim ple /de ta ile d , ora l/written  instructions with  re te n tion  
 Read and  in te rpre t de ta iled  specifica tions 

 
 
TO APPLY: Please  visit our website  a t www.wacofam ilym edicine .org and  fill ou t an  
online  applica tion  loca ted  under Caree rs.  
 

 
 
REVIEWED WITH EMPLOYEE: 
 

http://www.wacofamilymedicine.org/


 
 

            
      Em ployee      Supe rvisor 
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